
Decentralized 
Clinical Trial Solutions

Home Nursing Service

Our home nursing service provides access to a 
network of licensed, highly skilled nurses. Trained on 
the study protocol, they conduct everything from simple 
questionnaires and vital sign assessments to complex 
sample collection and study drug administration.

Medication Delivery

With our RSG® Arrive medication transport service, 
we deliver the study medication directly to a study participant’s 
home. Study staff can trigger and track a request through our 
Patient Experience Management System, TrialCentralNet® (TCN®).

The service adheres to current social distancing guidance and 
CDC personal hygiene recommendations to ensure study 
participant safety during the COVID-19 outbreak.

Study eBinders

A dynamic tool leveraged by study staff as they engage with 
patients, eBinders are equipped with essential study information 
that supports enrollment and engagement efforts.

Features:
• Site communication tools
• Study support sign-up forms
• Games and entertainment
• Paperless visit check-ins

Study Apps

Study participants are empowered with content that includes 
visit-by-visit guides, appointment and medication reminders, 
travel and reimbursement services, and gamification.

Two-way communication between patients and study staff 
through instant messaging and email enhances engagement.

Voice Assistant Technology

Voice assistants like Alexa and Google Assistant are making 
their way into the clinical research arena, supporting patient 
enrollment and engagement efforts.

General use includes recording health assessments, reminding 
patients about appointments, facilitating diary entries, patient 
medication reminders, coordinating travel for study 
appointments, and answering study-related questions.

Virtual Investigator Meetings

Engage investigators virtually – and enhance meeting 
attendance – with our platform that provides real-time 
engagement and post-meeting analytics.

Features:
• Multi-session capabilities
• Polling features
• Recording functionality
• Archiving

Meal Delivery 
RSG Meals removes the burden many caregivers experience 
in planning and preparing meals for loved ones.

RSG Meals features a selection of healthy meals, including 
options for those with dietary restrictions. Meals are cooked 
by chefs, delivered fresh and ready-to-eat.

RSG® Card / Mobile Wallet

RSG Card provides a patient- and site-centric approach to clinical 
trial reimbursement and payments with unmatched immediacy, 
convenience, and flexibility.

The newest enhancement is the virtual RSG Card, which 
accelerates the rate by which patients can make online purchases 
and payments. Cardholders have immediate access to funds and 
no longer need to wait to receive a physical card.

Travel Support

RSG Arrive is our concierge service that manages all travel-
related logistics – operational and financial – for patients and 
site staff. From ground transportation and air travel to hotel 
accommodations and reimbursement, RSG Arrive gets patients 
to and from each study visit as seamlessly as possible.

All of our products and services are managed 
out of a central platform, TrialCentralNet (TCN), 
for a seamless experience.

To contact us to learn more about 
our decentralized clinical trials solutions 
or to request a quote, click here.

bbkworldwide.com

Transform your clinical trials 
with our patient enrollment 
and engagement solutions 
that prioritize patient care 
and access.

Telemedicine

Through our patient engagement platform, site staff have the 
ability to conduct virtual visits with their patients, providing 
unmatched convenience and access to care.

Features:
• Video visits
• eDiary
• Remote informed consent

https://innovations.bbkworldwide.com/request-a-quote
https://www.bbkworldwide.com/index.html

