F E AT U R E C A S E S T U D Y

Overactive Bladder
PHASE 3

K E Y T A K E A W AY S
With the goal to be the first in its class to market
with its investigational drug for overactive bladder,
the study sponsor hired BBK Worldwide to
accelerate patient recruitment.
We were challenged to support the enrollment of
4,220 patients for a suite of three global clinical
research studies.
Time was of the essence as the study sponsor was
eager to achieve full enrollment well ahead of the
12 months allotted.

CHALLENGES

•

Aggressive study enrollment timeline

•

Competitive study recruitment environment

•

Large volume of patients needed

•

Need to engage patient audiences about a condition
that they may be embarrassed about and for which they
may not readily seek treatment

•

Need to create an umbrella concept that would resonate
with audiences in multiple countries

SOLUTIONS
We created a universal study brand to unify this suite of
three protocols. To resonate with a global community and to
be easily understood in multiple languages, we selected the
most identifiable constellations as the symbols for each of
the studies, while creative use of color branded each
protocol as a unique study opportunity.
To recruit study participants as quickly as possible,
we developed messaging that clearly defined the study
opportunity and provided communication tools to assist site
staff in discussing the study with patients. In study countries
where direct-to-patient outreach was culturally acceptable,
we assisted sites in deploying media tactics that included
print and radio advertisements. By continually monitoring
site activity and communicating with country study
managers, we ensured the three studies fully enrolled
well ahead of schedule.

I M PA C T

3

BBK support and consultation enabled study sites
to achieve full enrollment more than two months
ahead of schedule.

PROTOCOLS

4,220

12

ENROLLED
PAT I E N T S

MONTHS OF
SUPPORT

450

27

GLOBAL
SITES

COUNTRIES

Based on the success of this campaign, the client
engaged us for a subsequent overactive bladder
recruitment effort.

